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Bid Number/greh wais (s g&an):
GEM/2024/B/5037355
Dated/R=i : 11-06-2024

Bid Document/ 95 g&ada

Bid Details/fQs faaror

Bid End Date/Time/[Qs ¢ gl & ad@/asg

02-07-2024 16:00:00

Bid Opening Date/Time/RAs gaa #r
afra/aaa

02-07-2024 16:30:00

Bid Offer Validity (From End Date)/@g U2rar
duar (dg @a H adE /)

180 (Days)

Ministry/State Name/darad/Isd & A

Ministry Of Labour And Employment

Department Name/fasmer & a1

Employees State Insuarnce Corporation

Organisation Name/Tda & =1

Employees State Insurance Corporation

Office Name/&aTel T & aTA

West

Item Category/dig &Iy

Custom Bid for Services - Home Delivery of Drugs and Home
Sample Collection

fau wrésw & ge wd ¥

Contract Period/3/gay 31af 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fsXx & gaa# 3ad 56 Lakh (s)
A 3R (3 auf &)
Years of Past Experience Required for
same/similar service/3%1 /83 A3 & AT | 3 vear (s)
nfdra fera 3rgea & ag
Past Experience of Similar Services
required/sd dig & a3t & Voo 3aas Yes
AT ®
MSE Exemption for Turnover/caiziay & fow ”

es
TATES B g WH ¥
Startup Exemption for Turnover/ i3l & S

Document required from seller/fashar & &
AT EEIAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fas & Ray Narsh afha fsar
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Bid Details/fas faagor

Type of Bid/f@s & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&alid #eAH & |2 pDays
ERreT AN TUdiaT ¥ AT THT
Estimated Bid Value/3igarfad s fea 1872000

Evaluation Method/fsia ugfa

Total value wise evaluation

EMD Detail/$tad) faavor

Advisory Bank/usarssil d&

State Bank of India

EMD Amount/St#sr T

37500

ePBG Detail/sfidish faavor

Advisory Bank/tsarssi{l d&

State Bank of India

afara afr (7).

ePBG Percentage(%)/sdsh ufdera (%) 5.00
Duration of ePBG required (Months)/3ddsh & 5

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./31a1 &1 reft & AT SN e & g st A Hard HIr & v s & @y dv gafdia axardst wegd v )
mm*mmaﬁsﬁﬁﬁvﬁﬁthmﬂmﬁa?ﬁUWuamé‘m‘é‘rﬂwéium%l crarAT & 38 Afg &

ST [ AET @M a7 &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./&wad 3k durga

Saad TR, ST TE AL &, et & get F ah wiku)

Beneficiary/arsndt :

Medical superintendent
ESIC Hospital Kolhapur
(Medical Superintendent)

Splitting/fasrsier

Bid splitting not applied/atel fasrstar sy @€t fmar ara.

MIl Compliance/TA3E3NE Hqura

MIl Compliance/TANTEITE Iqurara

Yes




|

' MSE Purchase Preference/tausd @le adrar

; MSE Purchase Preference/t@uds @lg a{raar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for % (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

P
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Additional Qualification/Data Required/3ifaRe divaar /3maras 3er

Scope of Work:1718098837.pdf

Payment Terms:1718098843.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1718098859.pdf

GEM Availability Report ( GAR):1718098942.pdf

Custom Bid For Services - Home Delivery Of Drugs And Home Sample Collection (1)

Technical Specifications/da<idr AaRfEar

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement Home Delivery of Drugs and Home
using custom bid functionality Sample Collection
Regulatory/ Statutory Compliance of Service i YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia §

Additional Specification Documents/3ifaR® AN grars

Consignees/Reporting Officer/@fch/Ruifésr 3@

The quantity

‘ . of
| Consignee
S.No.m. | Reporting/Officer/ rad oo Additional
5 : TR/ AT ress/qdr Project Requirement/3ifal®
| 31 based or E

Lumpsum
based hiring.

416003,E.S.I1.C
Hospital,Kolhapur, Behind 1
Circuit House, Tarabai Park,
Kolhapur, Maharashtra

RAMASHISH KUMAR N/A

Buyer Added Bid Specific Terms and Conditions/sa g s & Rz & fow ot

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration
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Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

5. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

7. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

9. Past Project Experience
Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.
Disclaimer/sxhawo )@//

/./"
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

® N o v

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ra=a_fa@a 31k 9, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arar=g fa@# 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./STd & HTHAT AT & TS 26 & Tl F 9 & WY YA A WS oS aT 27 & = F @l
W YfAay & FOY # AT & WY qH W W S a7 I A o R 57 ARG # Vs &3 F v ash oy Qo
Sa g% a3 ¢ aren weve Wl & g Golipd @Nifas I s A AT R A gEa HquWed wr e AR A o
A YT BT S T FHD HAAA A A W HJAY P Febrel FAE XA HR P & IFAT Y B e wriars
& AT |

---Thank You/g=marg---

e




l"w;; GeM

Government
e Marketplace

Report ID: GEM/GARPTS/11062024/HFPSPQRWRGFL
Report Name: Home Delivery of Drugs and Home Sample Collection
Generated By: Vyankatesh Dattatray Parlikar

Generated On: 11/06/2024
Valid till: 11/07/2024

GeM Availability Report and past transaction summary report is generated based on the search strings/specifications
uploaded by the Buyer. The specification/strings may be modified appropriately for searching relevant categories on
GeM. Buyer may navigate to the GeM category page to view category specifications and products/services available in
the category.

Order Count and Order Value displayed is on a cumulative basis since GeM inception.
1. Search String: Home Delivery of Drugs

Search type: Service

Search Result: The below categories are suggested as per specification/strings uploaded by the buyer.

Order Count Order Value (in Lakhs)
Direct Reverse Direct Reverse
Category Name Purchase Auction Bid Purchase Auction Bid
Outsourcing Delivery of Public Service as a Project 0 0o 0 0 0 O
Production, Packaging and Delivery of
Supplementary Nutritions under ICDS/State Welfare 2 0 2 0 0 O

Schemes

If the above suggested categories doesn’t meet your requirement, try searching different string for more resuits.
2. Search String: Home Sample Collection

Search type: Service

Search Result: The below categories are suggested as per specification/strings uploaded by the buyer.

Order Count Order Value (in Lakhs)
Direct Reverse Direct Reverse
Category Name Purchase Auction Bid Purchase Auction Bid
Operational Metric Collection 0 0 0 0 0 0
Collection & Disposal Waste 134 175 592 209 45.172 17,034

Management Service

if the above suggested categories doesn’t meet your requirement, try searching different string for more results.







Undertaking for custom BID /BOQ creation on GeM

Home Delivery of Drugs and Home Sample Collection

Date 11-06-2024

Subject:- Undertaking for creation of custom BID for Goods required on Gem

1. Goods and services required:- Home Delivery of Drugs and Home Sample Collection

2. Search string used in GeM avaibility report & past transection summery

GARPTS ID
Report ID Report Name Created At
GEM/GARPTS/11062024/HFPSPORWRGFL Home Delivery of Drugs and Jun 11,2024

Home Sample Collection

4. Category to which notification was sent

5. Justification: - Above listed services are not available on GeM. For smoothly function of
hospital these items require to purchase through Custom/BOQ bid on GeM.

6. Undertaking
| undertake

The following

I have selected the most relevant categories for notification in Section 4.

I am fully prepared to justify the need for a custom bid/BoQ to GeM upon request.

I understand that the creation of a custom bid/BoQ is an exceptional process and should
only be used when existing categories on GeM are not suitable for the required
goods/services.

I have conducted a thorough search using the search string mentioned above and
determined that existing categories are not appropriate for the required
goods/services.

I have provided an accurate and detailed description of the required goods/services

in Section 1.

Signature E % \)\(}\\ W
Your Name(dem tion Dep rtment,state)

Medical Supenmenden
% . & A e, DEET
ESIC Hospital, Kolhapur
at qa WA e (WIS &
Frﬁ( e} yme r“
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