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YR

95 gwar/Bid Number: GEM/2026/B/7562374
fedics /Dated: 08-06-2026

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-06-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-06-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Hospital Tiruppur

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

sam.madhuramr@esic.gov.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Blood Bag Tube Sealer (Dielectric Tube Sealer) (Q2)

et 3uor fAAtar @ e AR (1T 3 ant
&l)/OEM Average Turnover (Last 3 Years)

4 Lakh (s)

30l/8A a1 & fow 30T faord gHa &

ad/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHUAS F foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 3ga & auf 3K 30’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A< #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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9= faawui/Bid Details

s dona & o den Tad: A9 Jea & faw

3Mawgs 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |7
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

faera ueda /Past Performance 80 %

o ¥ R e afthy Fa1/Bid to RA enabled | Yes

Rt Aerelt Aaaar AF#/RA Qualification Rule | 50% Lowest Priced Technically Qualified Bidders

SAdh @G Yeds AARIS / Comprehensive

Yes
Maintenance Charges Required
s @ ysR/Type of Bid Two Packet Bid
Tehellchl FHeiehel & GRIT ceheliehl FABIHIOT &
AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
faferor 3mavas (g Ademor uitieor /S & wry
qd Usiighd TSI gIT)/Inspection Required (By No
Empanelled Inspection Authority / Agencies
pre-registered with GeM)
Hha ugfd/Evaluation Method Total value wise evaluation
AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3TaIhd/Required No
$iidish faavor /ePBG Detail
Tsarse! da/Advisory Bank State Bank of India
$us ufaera (%)/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 62
required (Months).

(a).3UHAST AR HUIGA STATAd T, T TE 9] el &, arf & uat & gelr anfew| / EMD & Performance security should be
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in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

ESIC Fund A/c Number 1 payable at Tiruppur

ESIC Hospital Tiruppur, Employees State Insuarnce Corporation, Employees State Insurance Corporation, Ministry
of Labour and Employment

(Esic Fund A/c Number 1 Payable At Tiruppur)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TA3MS3MS Wi aligdr/MIl Purchase Preference

THASIS @G adadr/MIl Purchase Preference No

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WATHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /qar gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the manufacturer
/ OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service provider of the
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
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quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

5. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time W-fds ¥1E1/Pre-Bid Venue

15-06-2026 11:00:00 ESIC !—lospitgl, Poquvapatt_i to Th!rumuruganpoondi Ring Road, Tiruppur.
(email: ms-tiruppur.tn@esic.gov.in)

Blood Bag Tube Sealer (Dielectric Tube Sealer) ( 1 pieces )
doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

RrRuT/Specification faff¥ @ ard /Specification e & T 3Maeds IgAT {ed /Bid Requirement
Name (Allowed Values)
PRODUCT Type of Model Bench Top
TECHNICAL
INFORMATION RF output frequency 40.68 MHz
Equipped with extended Yes
portable hand unit with
coaxial cable
Length of coaxial cable NA
Visual indication for Ready, Seal, Power
Indicator lamp for sealing On Main Unit
process
POWER SOURCE Power Source Both Mains (230 = 10 Volts / 50 Hz AC, fitted with
appropriate Indian Plug) and Rechargeable Battery
Operated (with more than 10 hours of back up)
Number of seals per charge ||? 1000 continuous seals of PVC tubes from a fully
charged battery
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/p9ZTaOb3MwFXWVLa9CxdzTpF89alwcf5z07CAyyM7xc

faaRur/Specification

AR & T /Specification
Name

e & fau 3meaedsd 3igAd {ed /Bid Requirement
(Allowed Values)

Suitable voltage corrector
with spike protector
inclusive in the scope pf

supply

Yes

CERTIFICATIONS,
STANDARDS &
SAFETY

Product certifications

EU-CE Class Il A, US-FDA, CDSCO, ROHS

Manufacturer certifications

ISO : 13485 & 1S0:9001, 1SO:9001, ICMED : 13485

WARRANTY &
MAINTENANCE

Warranty in Years (Option
of comprehensive warranty
is available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

5 Or higher (year)

<qIyeh W9 / Comprehensive Maintenance
Comprehensive Maintenance ( Minimum o
3%
Percentage )
Comprehensive Maintenance ( Maximum o
25 %
Percentage )
Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post
5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Blood Bag Tube Sealer (Dielectric Tube Sealer) ( 1 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Technical Specifications

need to be complied.

Technical Specifications given in the bid specific ATC shall be final. Bidders

* Bidders offering must also comply with the additional specification parameters mentioned above.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

$.4./S.N el R
o " || 3@ /Consignee udi/Address
Reporting/Officer

AT /Quantity

Behadl & fga1/Delivery
Days
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. R/ Raféar .
»H/5-N 3 /Consignee qdr/Address AT /Quantity %afla'ﬂi}ili«?ry/:ehvery

Reporting/Officer

641603 ,EMPLOYEES’ STATE
INSURANCE CORPORATION
HOSPITAL, EMPLOYEES’ STATE
INSURANCE CORPORATION,
Poovulapetti to Thirumurugan
Poondi ring road, Tiruppur

1 Sathyanarayanan B

Special terms and conditions-Version:2 effective from 24-11-2023 for category Blood Bag Tube
Sealer (Dielectric Tube Sealer)

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer@@®s technical/ service /operational manual, at
least once in six months. warranty shall not be including the consumables .Further there will be 98%
uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled. Details of toll
free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by
OEM indicated and sourced from them.

4. Packing and Marking:

Medical equipments being very delicate and sensitive packing for the goods should be strong and durable
enough to withstand transit including transhipment (if any), rough handling, open storage etc. without any
damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final
destination of the goods, availability or otherwise of transport and handling facilities at all points during
transit up to final destination,. Quality of packing, the manner of marking within & outside the packages
and provision of accompanying documentation shall take in to consideration the type of medical
equipments being supplied. The accessories shall be suitably labelled and packed .Each of the package
shall be marked on three sides with indelible paint of proper quality: indicating contract number and date,
brief description of goods including quantity ,. Packing list reference number , country of origin of goods
and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied
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6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consighee @@ 9s representatives for operating and maintaining the equipment
and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee .They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent .In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

SPECIFICATIONS FOR BLOOD BAG TUBE SEALER

SI.No. | Specification Parameters Required values

1 Purpose Blood bag tube sealer is a compact e
quipment to seal the blood bag tubin
g

2 Type of Model Bench Top

3 Able to seal the blood bag tubing | Yes

quickly and effectively
4 Simple to handle and easy to clean | Yes
5 Shall not cause hemolysis of blood | Yes

within the tubing

6 Provides uniform sealing irrespect | Yes
ive of power supply variations
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ke protector inclusive in the scope
pf supply

7 Mode of operation Continuous
8 Technology used for sealing Radiofrequency Heating
9 RF output frequency 40.68 MHz
10 RF output power for sealing = 20 watt
11 RF signal is applied only after the | Yes
tube is fully squeezed
12 Sealing time < 3 seconds (Adjustable)
13 Seal thickness 2-6 mm
14 Maximum tube diameter than can | 6 mm
be sealed
15 Sealing Trigger Automatic
16 Equipped with extended portable | Yes
hand unit with coaxial cable
17 Length of coaxial cable NA
18 Visual indication for Ready, Seal, Power
19 Indicator lamp for sealing process | On Main Unit
20 Warm up time No warm up time required
21 Separable rupture line to ensure e | Yes
asy separation of tube segments a
fter the sealing
22 Electrodes shall be well protected | Yes
by a cover to prevent blood splutt
er
23 Weight of the equipment Less than 8 Kg
24 Dimensions in mm (L x W x H) 150x333x160
25 Power Source Both Mains (230 = 10 Volts / 50 Hz A
C, fitted with appropriate Indian Plug)
and Rechargeable Battery Operated (
with more than 10 hours of back up)
26 Suitable Battery Charger operable | Yes
with 230 V+ 10, 50 Hz AC inclusive
in the scope of supply
27 Number of seals per charge = 1000 continuous seals of PVC tube
s from a fully charged battery
28 Minimum number of seals per hour | = 40
29 Suitable voltage corrector with spi | Yes
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ENVIRONMENTAL CONSIDERATION
S

30 Capable of operating continuously | Yes
in ambient temperature of 10 to 4
0 deg celcius and relative humidit
y of 15 to 90 %
31 Capable of being stored continuou | Yes
sly in ambient temperature of 0 to
50 deg celcius and relative humidi
ty of 15 to 90 %
CERTIFICATIONS, STANDARDS & S
AFETY
32 Availabilty of test report from the | Yes
principal manufacturer to prove co
nforminty to the declared specific
ations
Product certifications
33 Compliance to Medical Device Rule | Yes
s (MDR) 2017 as amended till date
- Documents to be enclosed
34 Fourdigit number of notified body | Yes
If product is EU-CE certified
35 Manufacturer certifications ISO: 13485 & 1S0:9001
36 Certifications for electrical safety IEC (class 1) or class Il type B (or Equ
ivalent BIS) to protect against electri
¢ shock
37 Certification for electromagnetic ¢ | IEC-60601-1-2 (or Equivalent BIS) Ge
ompatibility neral requirements of safety for Elect
romagnetic Compatibility
38 Calibration certificate to be provid | Yes
ed in respect of all the parameters
that require calibration
39 Submission of all necessary certifi | Yes
cations, licenses and test reports t
o the buyer along with supplies
WARRANTY & MAINTENANCE
40 Warranty in Years (Option of comp | 5 year

rehensive warranty is available thr
ough bidding only, which if opted

will supersede normal warranty in

the catalogue)
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41 Post warranty Comprehensive Mai | 5 year
ntenance Contract
41 Downtime Less than 24 hours
42 Service support contact details to | Yes
be provided
43 Any recommendations for best use | Yes
and supplementary warning for
safety shall be declared by the ma
nufacturer

Note: Technical Specifications given above shall be final and conclusive
. Bidders need to be complied. The same shall supersede all other term
s and conditions of the bid.

TERMS AND CONDITIONS

0.

10.

11.

12.

Bidder shall not sublet, transfer, assign the contract or any part thereof.

Bidder is entirely responsible for the execution of supply order in all respect (sup
ply, installation, testing & commissioning) in accordance with the terms & conditio
ns as specified in the tender.

If the Bidder fails in fulfilling terms & conditions of the tender, it is treated as bre
ach of contract and the Medical Superintendent shall be entitled to make other arr
angement at the risk and expense of the Bidder.

Bidder shall quote only those products in the bid which are not obsolete in the m
arket and has at least 10 years residual market life i.e. the offered product shall n
ot be declared end of life by the OEM before this period.

Bidder should ensure the equipment to be provided should be brand new and go
od quality in line with the specification mentioned in the terms and conditions of t
he bid. Any equipment with poor quality/refurbished shall be summarily rejected a
nd the Bidder has to bear the transport charges of rejected items.

Bidder should provide regular/periodical maintenance of equipment i.e.minimum
two visits per annum during warranty and comprehensive maintenance contract p
eriod and any number of breakdown calls.

Bidder should attend breakdown call if any in-person within 24 hours of registrati
on of such call during the warranty and comprehensive maintenance contract peri
od.

In case of technical snag/failure/breakdown the response time for the inspection
and repair should be within 48 hours, otherwise provide a service machine till the
period of recovery of breakdown of the unit, failing which attracts forfeiture of per
formance security/penal action as per decision of Medical Superintendent, ESIC H
ospital, Tiruppur.

Bidder should provide complete details of service centre including address, conta
ct number, email address and name of the service personal.

Service centre should be available within 500KM from ESIC Hospital, Tiruppu
r.

Bidder should ensure the repair/maintenance of equipment including replac
ement of equipment/spares/accessories at free of cost during the warranty and co
mprehensive maintenance contract period.

Physical live demonstration of equipment is mandatory. Bidder should demonstrate
the equipment at ESIC Hospital Tiruppur OR at any institution within 200KM from ESIC
Hospital, Tiruppur at their own cost. The bidder should submit an undertaking in this r
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egard as per proforma-A. Bids received without undertaking for live demonstration o
f equipment will be summarily rejected.

13. Bidder should submit undertaking certificate as per Proforma-B along with bid.

14. Offered product should comply with standards/certifications such as Medical Device
Rules 2017 (CDSCO), BIS/ IEC, ISO etc.

15. If the bidder/contractor/supplier/seller or any employee of the bidder/contractor/sup
plier/seller or any person acting on behalf of the bidder/contractor/supplier/seller, eith
er directly or indirectly, is a relative of any of the officers/officials (regular/contractual)
of Employees’ State Insurance Corporation (ESIC), or alternatively, if any relative of an
officer/official of ESIC has financial interest/stake in the bidder’s/contractor’s/supplier’s
/seller’s firm. The same shall be disclosed by the bidder/contractor/supplier/seller at th
e time of filing of the tender/participation in the procurement process. Failure to disclo
se this information shall result in cancellation of the bidders’ participation.

Performance Security

16. The successful bidder should submit 5% of bid Value of equipment as performance
security in the form of Insurance Surety bond/ Account payee Demand Draft/Fixed Dep
osit Receipt from a Commercial Bank, Bank Guarantee (including e-Bank Guarantee) fr
om a Commercial Bank or online payment in an acceptable form. Demand Draft shoul
d be in favour of ESIC Fund Account No.1 payable at Tiruppur. After award of contract,
successful bidder to upload scanned copy of demand draft in place of PBG and has to
ensure delivery of hard copy of original demand draft to buyer within 15 days of awar
d of contract.

17. The successful bidder should submit 10% of total CMC charges as performance sec
urity for Comprehensive Maintenance Contract in the form of Insurance Surety bond/
Account payee Demand Draft/Fixed Deposit Receipt from a Commercial Bank, Bank G
uarantee (including e-Bank Guarantee) from a Commercial Bank or online payment in
an acceptable form. Demand Draft should be in favour of ESIC Fund Account No.1 pay
able at Tiruppur before commencement of CMC.

18. Performance security for equipment will be refunded without any interest after com
pletion of warranty period plus two months, once all the contractual obligations (inclu
ding satisfactory performance report from user department) are fulfilled and receipt of
performance security for the Comprehensive Maintenance Contract.

19. Warranty period shall be commenced from the date of final acceptance certificate (
FAC) of equipment.

20. Performance security for CMC will be refunded without any interest after completio
n of CMC period plus two months, once all the contractual obligations are fulfilled (incl
uding satisfactory performance report from user department).

21. On unsatisfactory performance or violation of terms and conditions of the contract,
will make the contractor liable for forfeiture of Performance security. The decision of ¢
ompetent authority will be final in this count.

Payment Terms:

22. Payment for Equipment: Payment shall be made through (RTGS/NEFT) within 30
days from the date of final acceptance of equipment which include supply, inspection,
installation & commissioning and observation period.

23. Payment of CMC will be made on quarterly/half-yearly basis after satisfactory com
pletion of said period, duly certified by the end user.

24. The successful bidder should sign a memorandum of understanding with ESIC Tirup
pur Hospital for supply, inspection, installation & commissioning and Warranty and CM
C of equipment.
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Force majeure clause.

1. Contractor shall not be liable for, forfeiture of its performance security, liquidated
damages or termination for default, if and to the extent that it’s delay in performanc
e or other failure to perform its obligations under the contract is the result of an eve
nt of Force Majeure.

2. For purpose of this clause, “Force Majeure” means an event beyond the control of
contractor and not involving contractor’s fault or negligence and not foreseeable. Su
ch events may include, but are not restricted to war, or revolutions, fires, floods, epi
demics, quarantine restrictions and freight embargoes.

3. If a Force Majeure situation arises, contractor shall promptly notify the Medical Su
perintendent, ESIC Hospital, Tiruppur in writing of such conditions and the cause ther
eof. Unless otherwise directed by the Medical Superintendent in writing, contractor s
hall continue to perform its obligations under the contract as far as reasonably practi
cal, and shall seek all reasonable alternative means for performance not prevented b
y the Force Majeure event.

Arbitration:-

Any dispute and differences relating to the meaning of the specifications, design, drawi
ngs and instructions herein before mentioned and as to the quality of workmanship of m
aterials used in the work or as to any other question, claim, right, matter of thing whatso
ever in any way arising out of or relating to the contract, designs, drawings, specification
s, estimates, instructions or these conditions or otherwise concerning the works or the ex
ecution or failure to execute the same whether arising during the progress of the work or
after the completion or abandonment thereof in respect of which amicable settlement ha
s not been reached, shall be referred to the Sole Arbitration of the Arbitrator appointe
d by Medical Superintendent, ESIC hospital, Tiruppur who shall proceed as per th
e Arbitration Act, 1996 (as amended as rules framed there under) Jurisdiction of Tiruppur

a. The work under the contract shall continue, during the Arbitration proceedings.

b. The award of the Arbitrator shall be final, conclusive and binding on both the parties

Proforma - 1
Undertaking of Physical demonstration of Medical Equipment
[Name of the Equipment]

As per the bid condition, physical demonstration of the medical equipment...............
................................................ is mandatory and We/l ..o
willing to physically demonstrate our product at ESIC Tiruppur Hospital Pooluvapatti - Thiru
murugan Poondi Ring Road in our own expenses. And we/l understood that out physical de
monstration will not bind the ESIC to purchase the product from us.
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As per the bid condition, physical demonstration of the medical equipment...............
.......................................... is mandatory and We/l ...
willing for the physically demonstrate our product at Hospital/Lab/Clinic/Institution............
......................................................................... , located within 200KM from ESIC Hospital,
Tiruppur with the proper permission from the concerned Hospital/Lab/Clinic/Institution in ou
r own expenses. And we/l understood that out physical demonstration will not bind the ESIC
to purchase the product from us.

(Signature of Bidder)
Name and Address, Seal of the Bidder

Note:
1. Physical demonstration should be done only by the equipment required by ESIC
(as per the specification mentioned in the bid)

2. Technically fit person should be available to demonstrate the equipment

3. In case of venue of physical demonstration not in ESIC Hospital Tiruppur,
a. Venue must be within 200KM from ESIC Hospital, Tiruppur and Date and Time
should be mutually agreed.

b. ESIC will bear the cost of visit for the ESIC inspecting team.

Proforma - B

Undertaking certificate

[Name of the Equipment] [Bid Number]

(On Non-Judicial stamp paper of Rs.100/-)
To
The Medical Superintendent
ESIC Hospital,
Pooluvapatti to Thirumuruganpoondi Ring Road,

Tiruppur - 641603.

Respected Sir,

1. The undersigned certifies that I/we have gone through the terms and conditions
mentioned in the tender document including Proformas and same are acceptable t
o me/ us and I/ we undertake to comply with them.

2. It is certified that rates quoted are the lowest quoted by me/ us for any other Inst
itution/Hospital in India.

3. I/We give the rights to Medical Superintendent, ESIC Hospital, Tiruppur to forfeit t
he Security Deposit submitted by me/us if any delay occurs on my/ our part or fails
to supply the article, maintenance/repair the [Name of the Equipment]and other a

13/17



sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

ccessories (if any) at the appointed place and time and of the desired specification

4, I/We hereby undertake that my/our firm will provide an uninterrupted service tow
ards repair and maintenance of the [Name of the Equipment]and other accessorie
s (if any) throughout the Warranty and CMC period.

5. I/We hereby undertake that there is no vigilance/CBI case or court case pending
against my/our firm/agency.

6. It is certified that my/our firm has not been derecognized / debarred / blacklisted
either by the tender inviting authority or by any state government or central gover
nment organization or GeM.

7. On Inspection if any article is found not as per supply order, it shall be replaced b
y me/us in time as asked for, to prevent any inconvenience, at my/our own expens
es.

8. I/we understand that Medical Superintendent, ESIC Hospital Tiruppur, has the righ
t to accept or reject any or all the tenders in part or full without assigning any reas
ons (s) thereof.

9. I/we hereby undertake that the quoted equipmentproducts are available currentl
y in the market and shall not become obsolete for next 10 years.

10. I/we hereby undertake thatthe availability of all Spares/accessories (if any) etc. f
or complete lifespan of the equipment or 10 years (whichever is more).

11. I/we hereby certified thatany software up gradation (wherever applicable) should
be provided for free of cost.

(Signature of Bidder)
Name and Address, Seal of the Bidder

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 15 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
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specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A15 are to be indicated for 6th to 15th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, Ad4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to up to 50% of cost of equipment as defined by
buyer.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

16/17



All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig [ arar=g gl & 3iaeia o g & /This Bid is also governed by the General Terms and Conditions

SIH B AHT Adl & TS 26 & el A AR & YT {H FA W A el S & O F @i W giaady & gag
WA & T HA A WS A arel ST a1 prs ot X 59 Afder F [z & & T aof oy @or 5@ o @ ¢ aren
qeTH WAy & wE Goligd alifds 3 o ofd §ag s & $Hd 3qureld el aen AR de o s =won fer ST
T SHD AWl o P W AT Bl debiel AT B HR Pefed & HFHT @ BN Hlefell PIXATS & AT BN U/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g3aic/Thank You---
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